Q FPAL SUPPLIER PERFORMANCE @ © REPORT 1

OILTECHNICS O

[PRODUCT / SERVICE DETAILS |

Product / Service Codes for this feedback
(Supplier must be registered for these codes) 011603 0117 e 02 02 « 07 * 06
BrodU_Ctt_/ Service Supply of Fire-fighting, Cleaning Products and Oil Recovery Equipment
escription
Delivery Date or Review Period Start Date ‘ ‘ Review Period End Date | ‘
(if applicable)
Under £50,000 £50,000-£300,000 £300,000-£1 million Over £1 million
(Optional for own use)
[SCORES |
SCORE 2 o
1
ELEMENT POOR MEDIOCRE ADEQUATE GOOD EXCELLENT g % %
1 2 3 4 5 6 7 8 9 10 < |B
1. Product Quality I:' I:'
2. Service Quality
3. Project Management
4. Documentation T
5. Planning and Delivery
6. Supplier Management
7. Installation and Commissioning
8. Health and Safety
9. Environment
10. Competence and Training
11.  Innovation and Improvement I:l I:l
12.  Organisation [ ]
13. Facilities
14. Commercial Management
15.  Customer Interfaces
[JOINT AGREEMENT
Feedback agreed by Buyer / Client* Feedback agreed by Supplier
*If Buyer / Client is not an Achilles FPAL Registered Subscriber tick box I:I
Buyer / Client Name: Supplier Name: Oil Technics Ltd. & Qil Technics (Fire Fighting Products) Ltd.
Location: Achilles FPAL Supplier Number: 10050093
Representative’s Name: Representative’s Name: Pauline Petrie
Position: Position: Commercial Manager
Signature: Signature:
Date: Date:
E-mail: E-mail: pauline@oiltechnics.com
Tel No: Tel No: +44 (0) 1561 361 515
Completed Reports should be returned to Achilles FPAL: For Office Use Only
By Fax: 01224 337544 | By email to: pf@achilles.com PF Indent: Initials and Date Entered:
By Post to: Achilles Information Ltd T/A First Point Assessment
(FPAL), Assessment Services, 7 Burnbank Business Centre,
Souterhead Road, Altens, Aberdeen AB12 3LF

©First Point Assessment Blank Reports available on www.fpal.com


Oil Technics
Sticky Note
When you have completed your form, please send back to Oil Technics for them to sign.

Please email: pauline@oiltechnics.com


Oil Technics
Sticky Note
Please select one option only from each question/line.
If you have any problems, please call Oil Technics on +44 (0) 1561 361515


Completion Guidance

VFPAL |

SUPPLIER PERFORMANCE REPORT 1

|[PRODUCT I SERVICE DETAILS |
Praoduct/ Sarvioe Codas for tis feadback a | T
[ Suippliar st be registered for thess coces) B_ed__vd_ e e Ml o l_ N s s
= — |

Product / Sarvica Cementing services on Southern North Sea
Dwscripticn

s S |

Delivery Dabe or Review Period Start Date [01/01/2015
|1 apphaabie

Urider CE0L0GD B0 DO-ED00 L0000 0-£1 milen Crear £1 prifion

Orier | Coniract No vava foe g [ Y
0BEnE 14 AT, | L v\ L

[Scores |
SCORE " 2
ELEMENT POOR MEDIOCRE ADEQUATE GOOD EXCELLENT Eg\;s.\
1 2 3 i 5 L] 7 ] ] 10 g4 ™N
T Frod Gy S I ' v \4
2 Servica Cluskty v
3 Fregect Managemant ME V' B
4 Dincumantation ] v
E.  Planning and Delivery v
B, Suppier Management ) [ | —
7. Installation and Comrmissining B v B
B Healt and Salely v B
B Ervroament g T 1T 1T | v
10. Campatence and Training ] B
1. Imnowation and ||'||P.'D\|ﬂmﬂl1 [ v
12.  Organisabion 3 L
13 Faciiies T 3 v
14, Commercisl Managemenl i v )

Feadback agread by Buyer | Client* Feedback agreed by Supplier /

'I_f&]f@:_-' C-!'E"“_l_a 2¢laf' ‘Cnﬂﬁgipﬂ-'\. Ragistensd Subscriber ick box D R s - 1

Buyer / Clisnt Nami: CanocoPhilips UK Lid Supphier Mame: Fiug-& Lid I

Location; Leman Achiles FPJ\I_. Supplier Number: 10047001

Fepressntalive’s Name: Kevin Wright L Represanialive’s Mama Craig Thompsan

Figilicn Agpat MANHDT Posacn: o Opsraions Manager

Signature: i g Sigratura: T T T

i A {2 ) A - e

Draier PEOZ016 Ciaba: L 5 ©DE1EME

[ crad g E=imail G thampaa niplug Som

Tal Mgy 224337524 Tal hio: aesarszs |
ICnmplntud Reporis should be eturned to Achilles FRAL: Fos Office Use Only
| By Fa; G324 FIT644 | By ervsd or pAachils com R T )

By Poak lo: Achiles Irfonmation L TV Fird Poiat Aasessment (PP ALL Kasessment Services.

T Bumitink Busineas Contes, Sculsihesd Roid, Al ms, Aberdesn AS1E ILF

£ Pt Poaml Apsaesmant Blank Reporns avallable on waw fpal.com F-OP-2075F 12 16 (R16}

Best practice tips

Review Period End Dele [DS/0/2018 - 4 2

15, Customer Inéerfaces [ /
[Z0INT AGREEMENT ]

Mandatory information required

Add appropriate product/service code
(up to max 3), that the supplier is
registered under.

Describe the work.

Add details of the period that the
feedback covers or provide the delivery
date.

Add contract/order value for period

Jointly agree the scores — preferably in
a face to face meeting but can be by
phone/e-mail. Not all elements may be
applicable. Only score one element
once.

Add ALL contact details of both parties
agreeing scores, including signatures.

v' For the report to be accepted for entry on the Achilles FPAL database, the Performance Feedback report must be fully

completed and signed.

v' Agree which party will forward Performance Feedback reports to Achilles FPAL for database entry.

v" Detailed Guidance Documents are available on www.fpal.com to Achilles FPAL Subscribers by accessing the Document

Library option on the main menu.

Achilles FPAL

Achllles Unit 7 Burnbank Business Centre, Souterhead Road, Altens, Aberdeen, AB12 3LF

T: +44 (0)1224 337500 | F: +44 (0)1224 337544 | E: fpal@achilles.com | www.achilles.com

Document classification: Public
©First Point Assessment

Version: F-O-P- 279 04 17 (R1) Blank Reports available on www.fpal.com


http://www.fpal.com/
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